A local swimming club at the heart of the community

DISS OTTERS OPEN SPRINT MEET 2021
Sunday 17th October 2021
Spectator Information
Tickets for Entry
We will be operating a cashless system for all spectators. Tickets must be purchased in advanced via our online bookings page where a ticket will
be issued via email. This ticket contains a barcode unique to each booking. On arrival at the spectator gallery please present your ticket, either
printed in advanced at home or displayed on your smartphone. Our door staff will scan the barcode on your ticket for every person being
admitted and check you in. Tickets are non-refundable but can be transferred to other people, however only one person per ticket can be
admitted into the spectator gallery. Multiple tickets can be purchased to admit more than one person. No valid ticket, no admission. If you need
to leave the spectator gallery for any reason, please ensure you ‘check out’ with our door staff using your ticket who will scan your barcode out.
You will need this to gain admission again.

Spectator Ticket
Booking
Raffle + Lucky Square
We will also be running a raffle + a Lucky Square draw where we have some fantastic prizes on offer which include: •
Phillips Bass+ wireless headphones
•
Voucher for Hippodrome circus’s Christmas Spectacular
•
Swimpath £50 voucher
•
Iiyama 27” Gaming monitor
•
Tickets to Bressingham Steam Museum for a family of 5 in include admission and all rides
•
Wicker hamper from Potters Leisure worth £115 consisting of a £25 Aphrodite Beauty Studio Voucher, Bottle of Bolinger champagne,
Orange Blossom fragrance diffuser, Sixton velvet make-up bag with a removable Queen Bee pin, Kate Humble Honeysuckle Bath Honey,
box of Thornton’s chocolates, and Lemon & Mandarin hand soap.
•
Tickets to the Thursford collection for 2 people
•
Plus LOTS more!
Raffle tickets will be on sale on the door via cash only but will be via dropping coins/notes into a secure bucket – no change will be given.
Raffle tickets will be charged at £1 per ticket, or 5 tickets for £5. The draw will take place during session 2 of the meet.

A local swimming club at the heart of the community

Parking
Parking is free for all those attending. Please make sure you validate tickets/tokens before departure.
Entry
Entry to the spectator gallery will be 15 minutes before the start of the warm up in each session. Please only enter the pool at the
appropriate time for your session.
Changing Rooms
Parents are not allowed in the swimmers changing rooms under any circumstances.
Photography
We are all aware of the wide range of devices including mobile telephones which have photo and video capability. This enables the
capture of static and moving images. The majority of images taken within a swimming gala setting are appropriate and taken in
good faith. However, images of children and adults can be misused, and sharing images widely without consent may betray a
confidence or identify of a child or adult, which could present a risk of harm to that individual if common sense procedures are not
followed. Anyone taking photos/videos are requested to focus on their own swimmers as much as reasonably possible and to
avoid including other children in images, particularly if those images are being shared with family and friends or through social
media. Whilst it is acknowledged that swimmers wish to celebrate their achievements when taking part in aquatic events, it should
be recognised and respected that other parents/carers may not wish for their child’s image to be taken and shared in this way.
Diss Otters encourage all participants to make themselves familiar with the photography and filming arrangements and be vigilant
during the event. Should individuals have any concerns about photography or filming at the event, this should be brought to the
immediate attention of the Promoter.
Results
Results will be available via the Diss Otters website and will be refreshed at the conclusion of each session. A full set of digital
results will be made available to each team on conclusion of the meet. Email events@dissotters.co.uk
Covid-19
Due to Covid-19 we will be allowing spectators but restricting numbers. The whole of the spectator gallery over the 50m will be in use and
spectators are asked to be sensible when selecting their seating arrangements. Although the law no longer requires, we would still encourage
the use of face coverings. We ask that spectators are mindful of others who may wish to maintain distancing from others.

